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How did I get on the Spammers list? 
 
“Spammers” often buy “Email Lists” from people who have harvested addresses from “Web Sites” or “News Groups”.  
Before you send “Email” to a “Web Site”, check for the site’s “Privacy Policy”. 
 
Look out for “Web Sites” offering prizes in return for you filling in surveys or forms or providing personal information.  
It may simply be a technique used in an effort to secure your “Email Address” for use by “Online Marketers”.  If you are 
not careful, you could receive large quantities of “Spam” in your “Email Inbox”. 
 
How do I get off the Spammers list? 
 
Firstly, do not reply to “Spam”, as it shows your “Email Address” is active and therefore a target for further “Spam”.  
Unfortunately, once your “Email Address” is on a “Spam List”, it is often impossible to remove it. 
 
Australian Spam Law and Lodging Complaints 
 
There is legislation in Australia to prevent the transmission of spam: 
 
• www2.dcita.gov.au/ie/trust/improving/spam_home 
 
If you believe you have received an “Email”, which is spam, you can report it to the ACA (Australian Communications 
Authority): 
 
• www.aca.gov.au/consumer_info/spam/reportingcomplaintsenquiries.htm 
 

More information on Spam 

More information on spam can be found at the following Australian Government and Industry websites: 

Australian Government Sites 
 

• AGIMO: www.agimo.gov.au 
• DCITA: www.dcita.gov.au 
• ABA: www.aba.gov.au/internet/faqs/spam.htm 
• ACA: www.aca.gov.au 
• Privacy Commissioner: www.privacy.gov.au/internet/internet_privacy 

 

Industry Sites 
 

• Internet Industry Association: www.iia.net.au 
• Coalition Against Unsolicited Bulk Email, Australia: www.caube.org.au 
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